


2 XU<HDU WXGHQW WIHFHQW® WHWLHG ILRP DQ XQIRW HWDE® Z HHN DW- DP LHB/ ) DWP  LQ
+HHRWG ZKHWH VKH\ IX@ P P HOHG WKHP VHOHV LQ FRXQW MGH @H WADP ZRW DQG

KDQGV RQ GIDLAQJ

7KH DGYHQWUH EHIDQ RQ 0 RQGD\ Z WK D ZDWP Z HFRP H DQG VRXURI VKH IDLP  |R@RZ HG
E\ DQ H[ FMQJ FRXQWIMGH ZDMN IHDWUQI KL@® IRAQIL D KXJH KW Z MK HYHU RQH
( YHQQIV ZHWH VSHQW ERQGLQJ RYHU KHDUN P HDY LOFXGLQ) D GHQ@FLRXV VSDJ KHWU
ER®RJQHVH EHIRWH Z L.QGLQJ GRZ Q Z VK J DP HV DQG WRUHV LQ VKH FRW 1 DUP KRXVH

7 KURXJ KRXWMKH Z HHN \WXGHQW VRRN RQ D YDUHW RI IDLP GXWHV [LRP SUHSDUQJ P HDW
VR |HHGLQJ DQP DO DQG W LQJ WKHLU KDQG DWZ RRGZ RIN 7KH\ HP EWDFHG HDFK P RUQLQJ
Z VK HQIKXVIDVWP  GLYIGLQI LQVR JLRXSV VR P DQDJH EWHDNI DWDQG FRP SGMA VKH DQLP DO
IHHGLQ) WRXQGV &LQQDP RQ WKXEDLE SRULGIH DQG IX@( QJ @K EUHDNIDWV Z HUH DP RQJ
VIKH IDLP 1 UHVK WHDW VKH\  SUHSDUHG DQG HQWR\ HG VRRJ HVKHU

0 LG ZHHN WXGHQW HP EDUINHG RQ D WXQQQJ KINH DARQJ 7KH &DVB/ YDFN  Z KHUH VIKH\
WRRG RQ VKH ERWHU EHWZ HHQ : DOV DQG (QI@QG MSSLQ) KRW FKRFROW DQG
VDYRXUQJ KRP HP DGH ELVFXIW DJDIQWD EDFNGLRS Rl EWHDWVDNLQ YIHZ V ( YHQLQIV
Z HUH VSHQWDLRXQG VKH FDP SILLH RUZ DVEKLQJ [L® V E\ ViKH ILLH JLYLQJ \WXGHQW D Z DLP
P HP RUDE®H HQG VR HDFK GD\

2 Q VKH ILQDOGD.  WKH JRXS VSHQWWP H FDUQJ IRU KRUMHV JDWGHQQJ DQG Z KIW@QJ
VSDW@V GHYHMRSLQJ VKHLU FLDIWP DQWKLS DQG WADP Z RIN VWA@Y 7 KHLW @WVHYHQLQJ Z DV
FDSSHG RIl ZIMK D @QYH® FDP SILH VMWWMRQ ZKHWH WXGHQW VKDUHG VKHLU | DYRXUWH
P HP RUHV [LRP ViKH Z HHN




5REHUN $WKZRUK VWH YMW FRRUGLQDVRU
VXPPHG XS WKH H[ SHUHQFH C7KH \RXQJ
SHRS®I GHIWWKH IDLP Z WK J QRZ LQJ WP LBV DQG
IX@RI R\ 1LRP VKHWUWP H RQ VKH IDWP D

H DUH LOFWHGLE® SIRXG RI VKH UIHMLAHQFH DQG
FDP DIDGHUH RXU <HDU V GHP RQWDWG
VIKLRXJ KRXVWKLY HQUFKLQJ H[ SHUHQFH $ KXJH
VIKDON \ RX VR 0 U/ ' DYIHV |RU RU DQIMQJ VKH
WIS DQG VR 0 U 7KRUBA DQG 0 V $GDP V IRU
DFFRP SDQ\ LQJ VKH \WWXGHQW DQG P DNLQJ  ViKH
ZHHN VR PHPRWE®L ZKDW D ZHHN W
WHP HP EHU




$W&R RS $FDGHP\ 6VRNH RQ 7 HQW Z H XQWHG VKLV 5HP HP EWDQFH VHDVRQ Z VK KHDUAHQV
WIEXVHV DQG HYHQW XQGHUFRUQJ RXU GHGLFDURQ VR YDOXXHV RI LHVSHFW XQW DQG
WHP HP EWDQFH 7KLV \HDU DFDGHP\ FDGHW DQG XQURWP HG JWRXSV WHSUHVHQWG XV DW
VHUYIFHV DQG SDWDGHV DFLIRW VKH RFDO DIHD LOFXGLQI LQ 9%XU/BP DQG +DQBA 0 V

L@DP VRQ DQG 0 U/ 7DWRQ @LG D Z UHDVK DWWIKH %XUVBIP & HORVDSK RQ EHKDQ® RI DEDWIDI |
DQG WXGHQW DQ DFW LGBIG Z WK SUGH DQG LHVSHFW

2 Q 5HP HP EWDQFH ' D\ RYHU WXGHQW DQG WDI| J DVKHUHG RQ VKH DWURVWXU IRU D
PRYLQ) DFWRI WHP HP ELDQFH FRP SOMA Z MK WHDGLQIV VKH / DWW 3RWV DQG D P LOXVIHB/
VBIQFH 0 V: LADP VRQ HIGIFAG C7KLV JDWHUQI LV D SRZ HUXOWHP LQGHU RI RXU VKDUHG
YDOXHV DV ZH KRQRXUVWKRVH Z KR VDFUILFHG VR P XFK IRURXU IXWKWH ,VB/ LQVSLUQJ VR VHH
RXUWXGHQW VDNLQJ  VXFK SUGH LQ UHP HP EHUQJ D

7KH GD\ FX® LODWIG LQ RXU ILUMVHYHU ) HWMIYDORI 5HP HP ELDQFH ZKHW ZH Z HBRP HG
WHSUHVHQDVYHV 1LRP VIKH 7 6HUYLFH 9 HVIALDQV  VKH 6TQ $LU&DGHW 6HD &DGHW

0 DUQH &DGHW DQG ViKH 5R\ DOY%UMAK / HILRQ 7KH | HWIYDOIHDVWKUHG D SRLI QDQWDUD\ RI

WXGHQWZ RIN - KHDUWVHAVBIWHUY DQG SRHP V LOVSLLHG E\ VKH Z RUTS Z DU/ D GLVS@\ RI |HOWG

SRSSLHV FLHDWIG LQ WAFKQR@RJ\ GMRQV DQG D EHDXWUXOSRSS\ DUZ RWN ILRP RXU DUN
FOWHV 2 XU KHDG WXGHQW +HIGL DQG . HYLQ GG VRXFKLQ) WHDGLQIV DQG D VSHFLDO
SHURLP DQFH Rl 5HP HP EHUO H ILRP &RFR DGGHG D P HP RUDE® P XVLFDOWLE XV

2 XU &R RS <RXQJ /HDGHW/ &</V YROXQWHWHG VKHWU WP H VKLRXJKRXW VIKH HYHQW
VXSSRUMY DFVIYIMIHV DQG KHGBLQ] DWHIQGHHV : H H[ WIQG D KHDUAHAVVKDON \ RX VR 0 W/
7 DWRQ | RU KHU GHGLFDARQ LQ RW DQAMQJ VKLV P HP RUIDE® HYHQW 7 KDONV VR KHU YIMRQ DQG
ViKH KDUS ZRW Rl D@ LQYROYHG RXU ) HWWYDORI 5HP HP EWDQFH ZDV D W) WIEXVH VR
VIKRVH Z H KRQRXUDQG WHP HP EHU






QD I FRQFOXMRQ VR RXU DFDGHP \ B/ 5HP HP ELDQFH DFIMIMIHV D JLRXS Rl WXGHQW
ILRP <HDU VR <HDU  YIMVKG WKH 1 DURQDOO HP RUDO$ LERIHWP VR UHIGIFWRQ ViKH
VDFUILFHV PDGH E\ VR PDQ  &KRWHQ E\ VKHL +HDGV Rl <HDU IRU HW GHGLFDARQ R
GIDULQ) DQG FRQGXFW VIKH WXGHQW Z HUH DFFRP SDQIHG E\ 0 U/ 7DWRQ DQG 0 W/ 7RRQ RQ
VKLV P HDQLQU | XOYIMW

7KH DIERUIHWP SLRYIGHG D SRLI QDQWWVHWILY RU WHIGIFVIRQ Z IMK WXGHQW Hf SGRUQJ VKH
P HP RUDY DQG GiDWIQJ P RWH DERXW VKH WRUHV EHKIQG VWHP 7KH P SRUBDOQFH RI
WHP HP EWDQFH DQG J WDVIWXGH Z DV THQVGHHS O VKIRXJ KRXWWKH GD\ DV WKXGHQW VRRN WP H
VR KROQRXUWKRWH Z KR KDYH VHUYHG DQG VDFUWI LFHG

H ZHWH LOFLHGIE® SWRXG RI VKH WXGHQWB DWIWXGH DQG EHKDYIRXU GXUQJ VKH YIMW
Z KLFK Z DV QRWAG E\ VHYHUWDOHP S@R\ HHV DWMKH DUERUHVXP 7 KHLJ LHVSHPWDQG HQJ DJ HP HQW
VKRZ HG VKHW XQGHUAMDQGLQ) Rl WH W QULFDQFH Rl VKH RFFDVRQ DQG P DGH VKHP
H[ HP S@U HSUHVHQVIDVIYHV Rl RXUDFDGHP \

7KDON \RX VR 0 U/ 7DWRQ DQG 0 U/ 7RRQ IRU GIDGLQI VKLV P SRU/DQW YIMWDQG VR ViKH
WXGHQW | RUVKHLU VKRXJ KWXOS DUAFLS DVIRQ LQ VXFK DQ LP SRUDQWDFWRI LHP HP EWDQFH




<HDU DQG 6WGHQW ( QHW LVHG E\ 67( 0
5 RDGVKRZ

&R RS $FDGHP\ 6VRNH RQ 7UHQ®/ <HDU DQG  WXGHQW WHFHQW® H[ SHUHQFHG DQ
H[ FMQ) DQG LOVALDFVIYH 67( 0 VIKHDWH LRDGVKRZ  GHQYHUHG LQ FRADERUDMRQ Z VK % (
6\ WHP V 7KH 5R\ DO$ lU) RUFH DQG 7KH 5R\DO1 DY\ 7KLV HQIDJLQJ HYHQW SDUNRI ViKH
DFDGHP \ B/ RQIRIQJ IRFXV RQ SWRPRWQ 67(0 VXEMIFW EWRXJKW VWMH VKHP H RI
HOIFWLFIW VR @ H VIKLRXJ K D VHUHV Rl VKU@QJ GHP RQWUDMRQV

7KH P LOXW SHURW DQFH H[ SGRUHG VKH | XQGDP HQDY Rl HGIFWAFIW |LRP  FUHDVIQY

VP S® FLLFXIW VR ViKH SWRV DQG FRQV RI GUIHWHQWHOQHW\ VRXWFHV 6WWGHQW Z HUH
| DWFLODWAG E\ VKH HBIFWRWIMF FKDUW H FUHDWAG Z MK D 9DQ GH * WDDII J HOHWDVRU DQG
HOWR\ HG VHHLQJ VKHLU WADFKHUY/ J HWLQYROHG LQ VKH LQDM  Z KHUH SHGDOSRZ HU @WXS D
FRARXUXO/ (' ZLQGP LA 7KH LRDGVKRZ Z DV SDFNHG Z WK AKRFNLQJ BGHP RQWUDVRQV VIKDW
B WMXGHOW ERVK HQWUMLOHG DQG HGXFDWAG

0V: L@DPVRQ $WMDQW+HDGWDFKHU VDIG C,WZ DV D |IDQDWIE RSSRUXQW [RU RXU
WXGHQW VR VHH VFLHQFH LQ DFVIRQ 7KH LOWALDFVYH GHP RQWUDMRQV LHD@ VSDWNHG VIKHLU
LOMUHWLQ 67(0 DQG ZHBH H[ FIMAG VR VHH KRZ VKLV HQWMXMVDVP FDUIHV LOWR VKH
FOWLRRP D

7KH DFDGHP \ LV SIRXG VR EH SDUNVRI VKLV FRADERUIDARQ LQVSLUQI VKH QH[ WJ HQHUDVIRQ
Rl VFLHOWMWV DQG HQJ LOHHUWY VIKLRXJ K VXFK DQ HQJ DI LQJ HYHQW




HBH WKU@G VR DQORXQFH VKH WHRSHQIQJ RI 7KH (PPD 0 XUD\ /LEWDU DW &R RS
$FDGHP\ D P HDQIQJIXOVSDFH GHGLFDWG VR VKH PHP RU RI (PP D 0 XUD\ D EH®RYHG
|RUP HU FR@HIDI XH Z KRVH GRYH | RU ADVKLH LOVSLLHG RXU WKXGHQW 2 XU/ LELDU 0 DQDJ HU
0 V &RWED@® ZRWHG VULHGMO VR NHHS UHDGLQJ D@YH ILRP KHU @EWDU NIRW GXUQJ VKH
FQRVXWH Z KIOWEXLGBLQJ Z RN VRRN S@FH DQG VIKH QELDU B/ LHVXWY LV D VWKH FHBIELDVRQ R
GIDWLQ) WHDGLQI DQG FRP P XQIW VSLUW

) RU VKLV VSHFLDO RFFDMRQ ZH ZHWH KRQRXWHG VR KDYH (P P DB/ PRWHU . DK MNRLQ XV
DGGLQ) HYHQ PRWH ZDWP VK VR VKH FHOEUDMRQ : H LQYIVIIG WXGHQW Z KR KDYH P DGH
H[ FHSMIRQDOFRQWIEXVIRQV VR HDGLQJ DQG FUHDMIW  FHBIEWDVA  VIKHLU DFKLHYHP HQW Z LViK
ViKH DFDGHP\ FRP P XQW 6K\R ZKR ZRQ VHFRQG SMFH LQ VKH * DUIHVK - RQHV $Z DUG IRU
([ FHQIQFH Z WK KHU EHDXWUXO SRHP RQ VKLV \ HDUV VKHP H RI FKDQIH Z DV NRLQHG E\
* DUHVKB/ ZUH /\QQ-RQHVO % DQG %HVK / RYDWV: RRG Z KR RYHUMHHV VKH DZ DUG

$KP HG DQRVKHUVDGBIQWAG Z UMHU Z DV DOR WHFRJ QWVHG KDYLQJ EHHQ KLIK® FRP P HQGHG LQ
VKH LOVAWUDDVIRQDO) R\ B <RXQJ 3RHW $Z DU D SUIHWIJ LRXV FRP SHIMRQ VKDWUHFHLYHG RYHU

HQWIHV Z RUTZ lGH + LV DFFRP SQKP HQWWDQGV DV D VWDP HQWVR KLV GHGLFDARQ
DQG FUHDVIYH VIDBIQW

H ZHWH DOR GHQ KVWG VR FHOIELDM <HDU \WXGHQW Z KR FRP SGWAG VKH FIWB/ / LELDU
6XP P HU 5HDGLQ] &KD@IQIH DQG FRQJI WDW@MWA / XR &KHQ WKH ZL1QQHU Rl VKH 1 DMIRQDO
/ IVMALDR\ 7 UXWBY 9%H 7KH &KDQJ H FRP SHIMRQ / XRB/ SU] H LOFOXGHG D VS VR : LFNHG LQ VIKH

HW (QG DQG DQ LQYVDMRQ VR P HHW 4 XHHQ &DP LGD DW & @MWHQFH +RXVHL D WXO
UHP DUNDE ®1 KRQRXU

7KDQN \ RX VR 0 V &RIED@® DQG HYHU RQH LQYROHG LQ VKLY MRXUDH\  7KH UHRSHQLQJ RI 7KH
(PPD 0 XUD\ /LEWDU LV D EHDXWXO WHP LQGHU RI VKH SRZHU RI ERRNV GDWQIQI  DQG
FRP P XQW DQG Z HRH H[ FIVAG VR VHH VKH @EWDU RQFH DJ DLQ DWMKH KHDUARI RXU DFDGHP \



\WZ DV DQ KROQRXUVR ZH®RP H 0 U/ 0 XUD\ V P RVKHU . DK VR VKH @EWDU FHOIEELDMRQ 6KH
Z DV LOFLHGLE® SWRXG VR KHDU D@RI RXU WXGHQWB | DQVDMWAE DFKLHYHP HQW LQ 7KH (PP D
0 XUD\ /LEWDU QDP HG LQ P HP RU Rl KHUGDXJ KWHU D P XFK GRYHG ( Q) @K WADFKHU KHUH DW

WH DFDGHP \ ,WZ DV D VSHFLDOP RP HQYWWKDWUHP LQGV XV RI ( P P DB/ @WK P SDFWDQG VKH
SRZ HU XOLQVSLDVIRQ VKH FRQVIQXHV VR EUQJ VIR RXUDFDGHP \
0 W' DYIHV $ WIMIDDQWA HDGVWDFKHU




& UHDVYH & DUHHWY : HHN

' XUQJ 1 RYHP EHU &R RS $FDGHP\ 6VRNH RQ 7 LHQWFH®IEDVAG & UHDVIYH &DUHHWY : HHN
JLYLQ) WXGHQW VKH FKDQFH VR H[ S®RUH VKH YDWVDQG H[ FIMKJ RSSRUXQMHV Z LVKLQ VKH
FUHDVYH LQGXWUHV

7KH ZHHN WDUMG ZIWK 8LEDQ
LAGHWHW Z RINVKRSV  Z KHWH <HDU
WXGHQW H[ SRUIHG WKHLU LR LQ
WH FRP P XQW DQG EWLOWRLP HG
IGHDV IRU D SRWE® 7XQWDMD
&DWLYDO ) RARZ Q) WKLV ZH DOR
KRWHG DQ LOVSLIQJ VHWRQ Z WK
-HQQL 6SDQIGIU D UHQRZ QHG
DXVKRU DQG LAOXWUDVRU  6\WGHQW
JRW KDQGVRQ ZLK LOXWDIRQ
GIDWLQ)  VHFKQITXHY DQG  KHDUQJ
| LDMVKDQG DERXWVKH GLYHUMH SDVKV
DYDLIE B LQ FUHDVYH FDUHHU/

7KLV FHOIEWDWRQ FDP H DWD FUXFLDO
WP H DV KL K@ KHG E\ VKH WHFHQW
BXWRQ 7WXW WHSRUN RQ VRFLDO
P RELOW LQ WMH FUHDWYH LQGXWWMHV
1 RYHP EHU 7KH UHSRUV
XQGHUFRWHV VKH LP SRUDQFH R

VXSSRUAQJ \ RXQJ SHRS® ILRP D®
EDFNJ LRXQGV VR DFFHW FUHDVIYH
HGXFDWRQ DQG FDUHHW/ QR VKH
FKDGBIQI HV P DQ IDFH LQ HOWUQ]

DQG VKUYLQJ LQ VIKHVH VHFVRUY/

0V . LQDP VRQ $ WLDQW
+ HDGWIDFKHU DQG &DWHHW/ / HDG

VKDUHG KHU VKRXJKW C,VB/ EHHQ
LOFLHGLE® VR VHH RXU WXGHQW \R
HQDIHG ZIVK VKHWH  FUHDVIYH
ZRUWKRSY ( YHOW @\H VKLV QRW
RQD KLIKQ KW VKH GLYHUW RI

RSSRUXQMHY EXW DOR LQVSLLH
WXGHQW VR FROUGHU KRZ VKHLU
FUHDVYIW FDQ VKDSH VIKHLU | XWKUHV D

7KDQN \ RX VR HYHU RQH LQYROYHG LQ
PDNLQJ &UHDWYH &DUHHU/ : HHN D
WFFHW  : HBH H FIWG R
FROVIOXH FHGIE LDV DQG
VXSSRUAQJI VKH VDBIQW Rl RXU
WXGHQW




$PDLQAJ : RINVKRSV Z I\ + R- R + DWWU

$V SDUVRI & HDWYH &DWHHU/ : HHN <HDU FOWHV
DQOG <HDU $ UV WXGHQW DW &R RS $ FDGHP \
6VRNH RQ 7UHQW ZHWH WHDWG VR DQ LOFUHGLE®
ZRUWKRS ZIWK +R@ -RKQWQ Rl +RNR + DWHU

+R@® WKDWHG KHU H[ SHUMH DQG SDWIRQ I[RU
WDGIMIRQDO |HQV KDW P DNLQJ  JLYLQ] WXGHQW D

| DVFLODVIEY]  LOVLI KW LQVR FUHDVYH VIFKQLT XHV DQG
FDUHHU RSSRUXQIIHV

6WGHQW KDG WH FKDQFH VR OIDUW DERXW
WDGIMIRQDO KDWP DNLQJ P HIKRGV DQG HYHQ JRW
KDQGV RQ SWDFIMQJ VKHLU WNLAY RQ |HAV ,WZ DV DQ
LOVSIUQ) VHWIRQ SDFNHG ZIVK FUHDWYIW DQG
H[ FIVP HQW DQG VKH WXGHOQW GIIWEX]]LQJ  Z WK
LGHDV | RUVKHLU RZ Q DUAMF SURMIFW

OV : L@DPVRQ $WIMDOW +HDGWIDFKHU DQG
&DWHHU/ / HDG WHIGIFMG RQ VKH VXFFHW RI ViKH
VHWRQ C\VB/ VR LP SRUDQW IRU RXU WXGHQW R
PHHW SWRIHMRQDY 1Q FUHDWYH  LOGXWUHV
([ SHUHQFHV @\H VKLV VKRZ WMHP \WKH GLYHUH
FDUHHU SDVIKV VKH\  FDQ VDNH DQG LOQVSLLH VKHP VR
VHH Z KHUH VKHLU FUHDAMIW FDQ GIDG D

7KHWH Z RIMKRSV DQG RVKHU FDUHHUY VIDOW VKLY Z HHN Z HUH FRP P DMIRQHG E\ 3 DUW/QHUY LQ
& HDVIYH / HDUQIQJ  31&/ DV SDUNRI VIKHLU & LHDVIYH & DLHHWY 3WRIWDP P H Z KIFK LV I XQGHG
E\ $UN &RXQFIO (QUMQG 7KH SWRIWDPPH GHAYHWHG LQ SDUQHUKLS ZIViK FUHDVIYH
SWDFIMRQHL/ DQG RW DQVDMRQV  KLI K@ KW SDVKZ D\ V LOVR VKH FUHDVIYH LOGX\AWHV DFLRW
6VRNH RQ 7 HQWDQG 6VDIIRUWGVKLLH ,\WDOR WHFHLYHG IXQGLQJ ILRP VKH 8. * RYHUQP HQW
VKIRXJK WMH 8. BKDWHG 3WRVSHUW )XQG 8.63) PDQDIHG E\ 6VRNH RQ 7HQW & LW
& RXQFLO

7KDON \RX VR +R@
- RKQVRQ IRU  DQ
LQVSIUQ) GD\ DQG VR
3l&/ IRU VXSSRUAJ

VKLY Z RQGHU XO
SWRIWP P H B/
H FMQJ VR VHH RXU
WXGHQW  GLVFRYHUQJ

FUHDYH FDWHHW/ DQG
JDIQIQI QHZ VNGV

7R OIDW P RW DERX

31&/ DQG WHW ZRW
Z WK VFKRRY LQ 6VRNH

RQ 7 WHQW DQG
6VDI | RUGVKLLH YW
ZZZ SLFOXN FRP




0 DUNLQJ $ QW 9%XADLQJ : HHN DW&R RS
$ FDGHP \

&R RS $FDGHP\ FDPH VWRIHWKHU WR
WHFRJ QUWH $ QUL 96X @ LQJ © HHN
LHLQIRUFLQJ RXU FRP P VP HOWVR NLQGQHW
HVSHFW DQG LOFOXMMLYIW Z WKLY RXU VFKRRO
FRP P XQW

$W  OXQFKWP H RXU © HOEHLQJ
$ P EDWDGRU/ KDQGHG RXW $ QW %X@ LQJ
EDGIHV VR WXGHQW W PER@MQ] RXU
XQWAG WDQFH DIDIOW EX@®LQ DQG
SWIRP RUIQJ SRVMIYH HODMRQWKLISY  7KH\
DOR FWHDWIG D SRZHUXO DQW EXGDLQJ
GMS@ lQ WH FDQWHQ IHDWUQI D
SRVMYH P HWDJH ERDWS Z KHWH WXGHQW
VKDUHG XS@ ZRWV DQG
HQFRXUDJ HP HQWZ LViK HDFK RVKHU

7R VSWHDG HYHQ PRWH SRMMMW ZH
SWRYIGHG DIILLP DARQ P HWDJH FDWEV IRU
WXGHQW VR SIFN XS DQG SDW DRQJ VR
|UHQGY FOWP DAV RUDQ\ RQH Z KR FRXGS
XVH D NIQG JHWXWH ,VB/ EHHQ | DQVDWIF VR
VHH WXGHQW DFVIYH® VXSSRUAMY DQG

XS@WQ) RQH DQRVKHU

7RIMKHU ZHBH EXWGBIQJ D VWKRRO
HQYLLRQP HQWZ KHWH HYHU RQH | HHY YDOXHG
DQG VXSSRUMG 7KDON \RX WR RXU
HGEHLQ) $P EDWDGRW DQG HYHU RQH
IQYROHG 1Q PDNQJ WL GD W

P HDQLQJ I XO




























